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1.0  Introduction  

 

 

 

 

 

 

 

 

 

 

Introduction  

Firstfoot BMS is first step towards your business 

automation, the solution is intended to be used by 

company with less than 50 user base and business 

requirements to automate the sales, customer and 

general process. It will help business to make a primary 

entry to the world of   ERP without investment in ERP 

solution and large technology investment. The firstfoot 

BMS is having all the required modules and 

customization of the same available on very competitive 

prices. Firstfoot BMS can be accommodated to any 

business where the primary goal is to make customer 

satisfaction and manage invoice, etc on fly. The purpose 

of the system is to create a complete MIS report for the 

business that help you to get streamline your collection, 

follow ups and clients interaction along with teams.  
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2.0  Why Firstfoot - Business Management Systems  

Firstfoot - Business management system is not just a piece of software that manage your retail business, this is a business tools that 

help and shape your business by giving you more time and option to analysis your business and then make decision out of it. 

Firstfoot is a developed on main ERP engine of firstfoot and same robustness is available to customer on very affordable prices. This 

is your 1st step towards readiness for the ERP solution. Firstfoot BMS is fully synchronize with Firstfoot ERP solutions, so at any point 

of time you can upgrade your system to ERP. Firstfoot BMS is not just a package product where you have very limited feature or cost 

of customization is too high to be afforded.  

Firstfoot run on cloud environment hence no hardware upgrade or infrastructure upgrade required implementing it in your business, 

this will again lead to speedy implementation and lower cost of capital investment for your business and extra cash in hand to feed 

your inventory. Firstfoot BMS is expandable and can be expanded to any extent so that you can have more store added each year 

and ŘƻƴΩǘ have to wait for solution to implement for your business.  

Business Format Supports  

¶ Single office Managements 

¶ Multi office Managements 

¶ Multi currencies Billing 

¶ Buying and Trading House 

¶ Distribution Business 

¶ Retail Business  

¶ Service Center and Warranty Company 

 

 

Supported Business Types 

¶ Industrial Supplies Company  

¶ Made to Order Companies 

¶ Buying House  

¶ Electronics and Computers  

¶ Equipment companies 

¶ Furniture and Hard goods 

¶ Automotive Parts and Accessories 

¶ Consumer Goods  

¶ Other Business Types 
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3.0 Technology  

3.0.1 The core technology behind the just retail is Microsoft.net 4.0. Database can be used from the range of RDBMS like MS SQL 

Server / oracle / DB 2. overall architecture is based on MVC with SOA for easy expandability and upgradability. the solution use latest 

available technology for all its core module so that you will be with competitors even they are larger than your expectation.  

3.0.2  Why Microsoft platform: choosing a Microsoft platform is one of the intelligent decisions when making any enterprise grade 

software or web based solutions. The Microsoft platform in now come with host of technology and tool integration capability with 

robust security.  More than 50% of enterprise category retail management software and ERP solution from leaders developed over 

Microsoft technology.  

some Key advantage of Microsoft technology  

¶ Easy to upgrade 

¶ Large user base and less incompatibility issue 

¶ Huge numbers of Application running over same technology  

¶ integration from other language and technology platform is easy  

3.0.3 Database servers: Our retail management engine gives your huge database connectivity options and easy connection for all 

other database can be created. you can choose your database server as per your available RDBMS license. some of the popular 

database connection ready in solution are  

¶ MS SQL Server 2008/2012 

¶ Oracle Database 

¶ DB2  
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4.0 Firstfoot - Module & Function  

 
1 

 
BMS - Business Managements System  
 

 
2 

 
MIM-Merchandise and Inventory management  
 

 
3 

 
SBM- Sales and Billing Management System 
 

 
4 
 

 
SMS- Stock and Inventory Managements 
 

 
5 

 
PMS - Procurement Management System  
 

 
6 

 
CRM- Customer Relationship Management 
 

 
7 

 
LSD- Logistic Shipping and Delivery  
  

 
8 

 
DMS- Document Management System 
 

 
9 

 
AMS- Alerts messaging Systems 
 

 

 

 



 

Firstfoot Business Management Solution Ver 2.11  Page 7 

 

 

4.0.1 BMS - Business Managements System  

Business module is the core application where you can configure your business practice and management decision can be 

implemented by using this area of system, you can create main company, stores, currencies, locations information, financial year 

start, tax structures, global features, business types etc. this module is having user and role management system. The same is 

available in setting module of the system everything can be set as per the requirements of business. In BMS module you can also set 

company logo, invoice header, email alerts.  These setting uses as master setting and only admin are having the rights to change the 

setting within system.    

 

 

 

 

 

 

 

 

 

Features and Functions 

¶ Company Setup 

¶ Regional office Setup 

¶ Ware House setup 

¶ Billing Currency Setup 

¶ Location Setup /taxation Setup 

¶ Financial year start /financial year closing 

¶ User managements /Admin and Alerts 

¶ Company Logo 

¶ Invoice Headers  

¶  Email Alerts setting  
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4.0.2 PMM- Products & Merchandise management  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Firstfoot Merchandising module is having planning, item masters, 

inventory, allocation , distributions, managements of items for stores 

and lots of scientific calculation and retail tools to help you make data 

driven decision for the product placements on stores and pricing for 

the selected products and geographic locations. In the intense 

competition of retail brands products and private level and 

consignment item need to be planned and allocated strategically so 

that you will get higher inventory turnover and margin per square 

feet of your prime retail properties. Merchandising module will help 

you out on all by having several tools in hand for managements and 

tips for managers to guide them work precisely while selecting any 

new merchandise in store.  

merchandising module help you in managing your item, inventory, 

catalogue,  multi pricing, suppliers currencies, reorder managements, 

inventory receive from suppliers, in store transfers, distribution and 

allocation of items, item planning and other merchandise services 

and task. The module also having document management system 

that helps you to keep documents for the records of all po, quote, 

suppliers payments etc at one stop. 

 

Functional Details of PMS Module  

¶ Products concept and Design  

¶ Products Pricing and Productions  

¶ Mange products and change history 

¶ Category managements and sub category 

managements  

¶ Season and catalogue managements  

¶ Multicurrency pricing and purchase  

¶ History of products with sales, purchase and customer  

¶ Damage, stock lifting and secondary sales  

¶ Price history /Design history  

¶ Documents related to products 

¶ Price Updaters 

¶ Multiple price list  

¶ Catalogue Creation for Distributors, retail or 

institutional Sales 
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4.0.3 PMS - Procurement Management System  

  

 

 

 

 

 

 

 

  

    

 

 

 

 

 

 

 

Function and Sub Modules  

¶ Purchase Managements  

¶ Multiple Purchase system (RFQ, Cash, Direct, Reorder, 

Contracts, Sub Contracts, Pre Approval) 

¶ Purchase indent  

¶ RFQ System ς complete RFQ system to initiate the 

purchase to order. 

¶ Quotation  

¶ Advance Payment Request  

¶ Purchase Credit Management 

¶ Purchase Budgeting  

¶ Supplier and Vendor analysis  

¶ Compare quotes and Cost 

¶ Inward Receipt  

¶ Material Quality Testing 

¶ Final Invoice  

¶ Invoice Matching   

¶ Purchase Return 

¶ Vendor Blacklisting  

¶ Purchase categorization 

¶ Project wise/Day wise /Material wise  

¶ Vendor wise purchase transactions  

 

Procurement ( purchase) management system play very important role in the overall 

business managements, companies always have to purchase some or other items for 

the stock, to trade, in general use. Our PMS system is design and developed to work 

on multiple routes of purchases. A complete lifecycle of purchase and purchase 

department can be handled at single system. The PMS can work on the complete 

procurement system and also as independent purchase called cash purchase. The 

system can take care all the record and manage your purchase process centralize for 

approval and PO release.  You can also make several purchase office with different 

currency and also make purchase authority with extend of limit by value or limit by 

category. The purchase behavior capture also gives you an idea about what product 

or consumable get purchase frequently and also who is the vendor who got more 

order to make it clear about the authenticity of the purchase and other intelligence 

decision on the purchase.   
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4.0.4 SBM- Sales and Billing Management System 

Sales and billing management system of Just Retail is designed and developed for manufacturing, retail, trading and distribution, sub-

contracting, project billing and other kinds of system. While billing system is designed in a manner to get all the information and supported data 

from the entire workflow of the system, the same can work independently and also make your process faster by 1 or 2 click process 

managements of billing. The sales module can handle all the related stuff of the sales and billing and credit systems.  PO based sales 

management will ease the process from the estimates, then quotation, than approval, order documents processing, and advance managements, 

credit managemeƴǘΩǎ {ŀƭŜǎ ƳŀƴŀƎŜƳŜƴǘΦ  ¢ǊŀŘŜ ŀƴŘ ŘƛǎǘǊƛōǳǘƛƻƴ ǎŀƭŜǎ ǿƛƭƭ ǿƻǊƪ ƻƴ ǘƘŜ ǇǊƻŎŜǎǎ ƻŦ ŘƛǊŜŎǘ ƛƴǾƻƛŎŜ ƻƴ ŎǊŜŘƛǘΣ ŀƭǎƻ ǘŀƪŜ ŎŀǊŜ ŀōƻut 

the hierarchy of the distributor and dealers and separate pricelist for them.  Pre order, advance order, laydown and stock on hold are some of 

the features that used by several businesses for the sales and billing and these stuff can be handled very swiftly with Just Retail SBM module.  

Retail billing will help you to make loyalty management easy for your customer, discount and season managements and fast billing with multiple 

store stock view. The process also capture order from the website once integrated with Just Retail WMS.  

  

 

 

 

 

 

 

 

 

Function and Modules  

¶ Sales Order Processing  

¶ Credit control and Managements  

¶ Trading Invoice  

¶ Retail Invoice  

¶ Excise and Custom Invoice  

¶ Multiple Payment Mode  

¶ Pre Order /Advance Orders/Stock on holds  

¶ Quotation / Performa Invoice  

¶ Sales Return /Exchange managements 
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4.0.5 CRM- Customer Relationship Management 

 

 

    

 

 

 

 

 

 

 

 

 

A complete customer relationship management system to manage the entire lifecycle 

of your customer, the CRM is also a single address book for you all information about 

the customer, vendor and suppliers, apart from general contact, government contacts 

and other kinds of VIP contacts. The system is designed in a way where you can put 

more and more data for your business without much effort and only single entry 

system for all data capture help you to reduce duplicate data in system and make the 

contact management a swift. Directly importable from several systems like Microsoft 

outlook, Gmail, LinkedIn also make the system more user friendly.  You can manage 

the complete sales force automation, calendar and appointments, todo task and 

assignment of task and activity to any of the team members. The management view 

and integrated intranet help you to keep following the key lead from all members and 

also get real time updates on all the status of the works and assignments. Customer 

relationship management system work in flow with entire ERP system and also work as 

independent modules.   

CRM is play very crucial role in all business as this is not just related to the new order , 

this is about the management of customer lifecycle. 

You can manage the customer and the information about the customer at very 

centralize location and anywhere access to your team members and managements all 

together. 

Several reports can be created from the module that help you you to know when the 

payments are coming and sales lifecycle of any given order.  

 

Function and Modules  

¶ Data managements  

¶ Address book  

¶ Enquiry Managements ς lead 

Managements  

¶ Organization managements ( accounts) 

¶ Opportunity and Potential managements  

¶ Activities and Calendars  

¶ Sales forecasting  

¶ Contact Managements 

¶ Activity History  

¶ Allocation Managements 

¶ Follow Ups and Appointments 

¶ Documents Managements  

¶ Calendar Managements 
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4.0.6  SMS - Stock Management System 

Stock management is very crucial and business who manage stock properly and with good stock visibility always gain more profit and less 

laydown stock in the store, business and manufacturing floor. As a general thump rule of stock managements we built stock management 

system a tool to get you in depth understanding of all your stock while making the management and movement of stock very easy for the daily 

working staff.  The entire system is built with an integrated approach to work on the production stock environments, retail sales environments, 

distribution systems, consumables and capital expenditure managements.  

 

 

 

 

 

 

 

 

 

 

    

 

 

 

Functional sub Modules of SMS  

¶ Material Request  

¶ Material Issue 

¶ Material Receipt   

¶ Stock Transfer 

¶ Material Movements  

¶ Trading stock  

¶ Production stock 

¶ Consumables  

¶ Capital Stock 

¶ Inventory planning  

¶ Inventory compare  

¶ Damage and non-serviceable stock 

¶ Price Managements  

¶ Price Formulations  
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4.0.7 LSD- Logistics, shipping & Delivery  

Logistics, shipping and delivery system is fully integrated stock with stock movement and warehouse managements, it will give you full view of 

what need to be delivered and when the certain item is delivered, which mode is one of the best cost effective mode of transportation, 

mandatory and requirements documents for movement of materials and warehouse placements. Everything about the logistics can be managed 

for production system, retail, trading and distribution and exports. Include the primary and secondary information about the shipment vendors, 

prices and credit of the same. You can easily send the items and create master carton, product carton and also make complete manifest of the 

shipment for selected orders.  LSD also handles the delivery with return and non-returnable items so that you can track an item or shipments 

that supposed to return back after the demo or after the support period expires.  

Function and Sub Modules  

¶ Warehouse and Store locations  

¶ Shipping documents Setting  

¶ Delivery consolidation 

¶ Inward Material Receiving   

¶ Shipping manifest Print  

¶ Level Printing  

 

 

 

 

 

 

 

 


